PROVIDER MINIMUM QUALIFICATIONS FOR SUPPORT CATEGORIES
SERVICE TYPES

Qualified Supports

Family Supports

Individualized Home
Supports

Supports in a Day Program

Supports in a Residential Facility

Consultant (Agency)

Specialized Services

Individualized Home

Transportation (provided by a

Personal Supports Supports (IHS) Group Day Community Living Arrangement Healthcare Coordination Transportation Company)
Individualized Supported
Adult Companion Employment Community Companion Home Clinical Behavioral Individual Support Broker

Respite

Supported Employment

Continuous Residential Service

Interpreter

Adult Day Health

Individualized Day

Overnight Respite Facility

Nutrition

Camp

Transportation

Parenting Support

Minimum Qualifications for
the Business Entity

Connecticut
Out of state

Sole proprietors and partnerships may be req

corporations must demonstrate compliance with the Secretary of the Stat
corporations must demonstrate they are properly registered with the Secretary of State.

uired to submit records of their status a

e requirements.

s an employer.

Minimum Experience for
the Principal of the Entity
or Connecticut
Administrator (if an out of
state corporation)

The Principal of the entity must have 1 year experience of
supervising staff providing supports to individuals with
intellectual disabilities or in a related field.

The Principal of the entity must
have 1 year experience in an
administrative capacity for an
organization that provided day
supports to individuals with
intellectual disabilities.

The Principal of the entity must be
knowledgeable of the nature, needs,
development and management of
programs for individuals with
intellectual disabilities and must have
at least one (1) year of experience in
an administrative capacity for an
organization that provides or provided
residential supports to individuals
residing in a CLA, CRS, or CTH or a
similar setting.

Demonstration of
Managerial Experience

At least one (1) staff
member of the Executive
Management Team must

have at least one (1) year of
experience supervising staff
providing supports to
individuals with intellectual
disabilities or in a related
field.

At least one (1) staff
member of the Executive
Management Team must

have at least one (1) year of
experience supervising staff
providing supports to
individuals with intellectual
disabilities or in a related
field.
**Additional requirements
must be completed after the
first two years of services.

At least one (1) staff member of
the Executive Management
Team must have at least two (2)
years of experience providing
individual day, group day and/or
individual supported
employment supports to
individuals with intellectual
disabilities. (One (1) year of the
experience may be substituted
for one (1) year of experience
providing supports to individuals
na related field.)

At least two (2) staff members of the
Executive Management Team must
have at least three (3) years
experience providing residential
supports to individuals with
intellectual disabilities. (Two (2) years
of the experience may be substituted
for two (2) years of experience
providing supports to individuals in a
related field.)

** ADVANCED TRAINING FOR IHS: In addition to the minimum requirements, agencies may be required to complete additional training.
NOTES: some requirements may be waived for agencies qualified for over 5 years.
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